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All proposals will be evaluated in accordance with the following evaluation factors and the respective point values assigned.  An award will be made to the responsible offeror whose proposal conforms to the solicitation and is most advantageous to the Government and based on availability of funds.  For this solicitation, price will be a substantial factor in source selection, but technical factors are significantly more important than cost.  The National Institute for Literacy’s Contracting Officer will determine whether the difference in quality is worth the difference in cost or price.

	Evaluation Criteria 
	Points

	1. QUALITY OF TECHNICAL PROPOSAL
	40

	A. The technical proposal demonstrates the offeror's clear understanding of the tasks outlined in the Statement of Work.  The technical proposal provides sufficient details that describe the offeror’s approach in providing technical assistance to maintain, update and develop the National Institute for Literacy’s system of websites, web-based tools, databases, and database search engines.
	20

	B. The proposal demonstrates the offeror’s expert knowledge of establishing and maintaining the necessary support and maintenance of web sites and databases; including establishing and updating search programs, developing multimedia resources, and maintaining discussion lists.  The proposal provides clear explanations regarding the requirements for this project.  

If offeror lacks expert knowledge in one or more of the areas, the technical proposal will show that the offeror has established partnerships with other individuals or organizations to supply the missing expertise.
	15

	C. The technical proposal will include a statement describing how the contractor will address organizational and other conflicts of interest for persons who are consultants or who work for organizations with potential conflicts.
	5

	2.  QUALITY OF KEY PERSONNEL
	35

	A. The technical proposal adequately describes the staff expertise needed for each task. The offeror has dedicated the appropriate amount of staff hours to complete each deliverable task by the assigned due date presented in the statement of work.
	15

	B. The technical proposal clearly shows that the key personnel who will be assigned to work on each of the tasks outlined in the statement of work have the required professional expertise and/or content knowledge, as outlined above in Section 1B.
	20

	3.  QUALITY OF MANAGEMENT PLAN
	15

	A.  The technical proposal will provide clear, logical, and specific plans, with provisions for identifying and correcting deficiencies, and a process for ensuring quality and timeliness of services and products.  The offeror describes management tools, plans and methods to ensure timely, efficient, and coordinated efforts.
	10

	B. The technical proposal provides an ongoing evaluation process that will assess the services, provides provisions for identifying and correcting deficiencies and a process to these address issues as they arise.
	5

	4.  REQUIRED CORPORATE EXPERIENCE AND CAPABILITY
	10

	A. The technical proposal describes the offeror's relevant past performance in projects of comparable size, complexity, and similarity to the objectives of this requirement. Examples of practical experience and past successes are provided. 
	10

	TOTAL POSSIBLE SCORE
	100


